GUIDELINES FOR SHOWS/EXHIBITIONS

HOW TO APPROACH POTENTIAL RECRUITS

The purpose is to meet people with a smile, an “hello” and get into a conversation with a view to getting permission to write down their contact details to follow up later.

Be aware and explain the features and benefits of being a Surrey Scout Volunteer (role are feature, enjoyment is a benefit).

Talk about these benefits eg camaraderie, fun, learning, giving something back, feeling good, getting involved in something really worthwhile, positively influencing young peoples’ lives etc.

Ask a colleague to help answer a question that may come up and for which you do not know the answer.  Promise to answer unresolved questions at a later time 

 

The Stand: 

Must have appeal to all the senses; so go for colour, music, movement (flags in the wind) things to do at the stand - bowl of sweets/fruit/balloons to get attention; giveaways. 

Have a simple competition eg with knots, speed of tying/untying. 

Keep people moving around the stand …. No bottlenecks

What to say to passers by:

Walk up to them, smile and say “hello, may I show you our stand?”

The reply will be YES or NO or LATER

IF the reply is no, or later, say “Thank you, enjoy the rest of your day” and go out to meet the next person or group, straightaway, no time for disappointment. 

If the reply is YES…..Tell them your name, eg I’m Cathy, what I do…..is (the features) to help with……………………and it is fun and I enjoy working with Surrey Scouts (ie the benefits)

Give people time to look and take in the messages on the stand and then ask "What do you think or a similar open question to get them talking and to see where their mind is at.

“Where do you live, then?” (local versus visitor)…………………………Listen to the answer

“Where do you come from then?”…use your own words………………  Listen

“May I ask if have you been a scout, guide or similar?”…………………Listen. Listen. Listen

Show them what the Scouts do by referring to items on the stand

Ask “What do you do in your spare time?”……………………………....Listen.

Ask, “Could you be interested in finding more about scouting in this area?”

“How can we get in touch with you?”

Record details or get the person to, using the Expression of Interest Form

If you are recruiting a young person, you may have to discuss with the parent which night and which Group they prefer, depending on where they live, what they do on other nights and where their friends go.

Don’t spend all day talking to one person – 5 minutes should be plenty of time.
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